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RENTALS NOOSA

simply property management

INFORMATION TO ASSIST WITH THE
COMPLETION OF YOUR APPLICATION FORM

One application form for each person applying for the property must be
completed in full

Please ensure all information required is attached to your application

Any incomplete applications will not be processed

Each person wishing to be on the lease must provide 100 points Identification
(see the section under Emergency Contract for a list of documentation and
associated points)

For self-employed applicants, please provide tax returns or letter from your
accountant confirming income and a copy of your current bank statement

If you receive a Centrelink payment or rent assist, please provide confirmation
of these payments in your documentation

We highly recommend all applicants must view the property before making
application

All applications are discussed with the property owner

Please allow up to two days to process applications.

The Property Owner will make the final decision

Please make sure you print out/read the RTA Rental Lease Terms which will
form part of your lease. If you have any questions about these Lease Terms,
please ask us for clarification

Should your application be successful, we will provide you with a RTA
Residential Lease. We will arrange an appointment with you to go through all
the paperwork and for you to sign the lease at this time

You will be expected to pay within 24 hours, the first two weeks rent

We will continue to advertise the property for rent until we receive the first two
weeks rent

Prior to moving into the property, your bond which is equivalent to four weeks
rent, will need to be paid. This must be by way of cleared funds into our
account. This can be paid by direct debit, credit card (fees are incurred)
and/or cash

Keys will not be handed over until this bond is received (as cleared funds
outlined above) '

Don’t forget to connect the power and remember this can take a few days, so
allow at least 2-3 day

Leanne: Mobile 0455 912 910 Emadil: leanne@elitenoosa.com.au
Pip Mobile: 0419 239 855 Email: pip@elitenoosa.com.au
PO Box 936, Noosa Heads QLD 4567
ELITE RENTALS NOOSA ABN: 8061 395 9961
Elite Rentals QLD Pty Lid T/as Elite Rentals Noosa
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PRIVACY POLICY STATEMENT

Elite Rentals QId Pty Ltd (herein referred fo Elite Rentals Noosa) is an independently owned and operated
company. Elite Rentals Noosa are committed to respecting your rights to privacy and protecting your
personal information. We are bound by the Privacy Act 1988 (Cth) (Act) and the Australian Privacy Principles
set out in the Act.

We will ensure that all officers, employees and subcontractors are aware of and understand Elite Rentals
Noosa ‘s obligations as well as their own obligations under the Act. We will achieve this through the provision
of training and through maintaining and implementing internal policies and procedures 1o prevent personal
information from being collected, used, disclosed, retained, accessed or disposed of impropertly.

This Policy applies to all your dealings with us, whether in person, or via telephone, emai, corespondence or
our website.

For the purposes of your tenancy application, we may need to collect information about you from your
previous landlords, letting agent, current employer and your referees. We will also check whether any details
of tenancy defaults by you are held on a tenancy default database.

We may disclose personal information about you to the owner of the property to which this application
relates. If this application is successful, we may disclosure your details to service providers relevant o the
tenancy relationship including but not limited to maintenance contractors and/or the landlord’s insurers. We
may also send personal information about you to the owners of any other properties at your request. If you do
not complete this form or do not sign the consent below, then your application for a residential tenancy may
not be considered by the owner of the relevant property or, if considered, may be rejected. This application,
if unsuccessful, will be destroyed within seven days of receipt.

PRIVACY CONSENT

I, the applicant, acknowledge that | have read the Privacy Policy of Elite Rentals Noosa and | authorise them
to collect information about me from:

My previous letting agent and/or iandlords

My personal referees

Any tenancy default database which may contain personal information about me, and

I'authorise Elite Rentals Qid Pty Lid {frading as EHlite Rentals Noosa) to disclosure details about any
defaults by me under the tenancy to which this application relates to any tenancy defaults database
to which it subscribes.

apoo

I'authorise Elite Rentals Noosa to disclose the personal information it collects about me 1o the owner of the
property evenif the owner resides outside of Australic and/or to third parties, ie authorised contractors,
insurance company, body corporate, other agent's and tenancy default dotabases.

Applicant Name:

Signature: Date:



APPLICATION FOR TENANCY

Each person applying for the property must complete an application form

APPLICANT DETAILS

Full Name:

Current Address:

Home Phone:

Work Phone:

Mobile:

Email:

Date of Birth:

Are you a smoker? YES /NO

Driver’s Licence Number:

State of Issue:

Have you been known by any other name?

If Yes, what was your previous name:

YES / NO

Full names of those who will occupy the property (please list all persons, including children)

Name: Relation to Applicant: Age:
Name: Relation to Applicant: Age:
Name: Relation to Applicant: Age:

Total Number of Applicants Applying for the Property:




APPLICATION FOR TENANCY

RESIDENTIAL HISTORY

Current Agent:

Agent’s Address:

Duration of Tenancy: Reason for Leaving:
Phone: Rent per week: $§

Previous Agent:

Previous Address:

Duration of Tenancy: Reason for Leaving:

Phone: Rent per week: $

Please advise the following by selecting Yes or No:

e  Have you ever been evicted by any Agent/Lessor? YES /NO
® Isthere any reason known to you that would affect your ability to pay rent? YES / NO
e Were there any deductions made from your last Bond refund? YES / NO
e Areyou in debt to another Agent/Lessor? YES / NO
® Have you ever been declared bankrupt or had a judgement made against you? YES /NO
e Has a Property Agent or Lessor ever issued with a Notice to Leave YES / NO

If you have answered YES to any of the above questions, please provide full details below:

EMPLOYMENT HISTORY

Occupation: Employer:

Type of Business:

Employer’s Address:

Employer’s Phone: Contact Person:
Period of Employment: Nett Weekly income: $
If self-employed

Name of Business:

Type of Business:




APPLICATION FOR TENANCY

ABN:

Accountant:

If unemployed:

Duration of Unemployment:

Type of Payment:

Or if student:

Name of University, TAFE or School:

Course:

Time Owned:

Phone:

Nett Weekly Income: $

Student ID :

Contact Person in Case of Emergency (not residing with)

Name: Relationship:
Address: Phone:
PERSONAL REFERENCES (not relatives or partners)

Name: Relationship:
Address: Phone:
Name: Relationship:
Address: Phone:

Motor Vehicles to be kept at Property

Pets to be kept at Property

(Please note if your dog has been legally identified as
dangerous, it is a requirement you disclose this information)

Registration Year Make/Model Type Breed Registered with Council
No:
YES/ NO
YES/NO

YES/NO




APPLICATION FOR TENANCY

Prior to any tenancy application being processed, we require you to provide our office with at least
100 points of identification. A guide is listed below:

Drivers Licence 40 points (W
Passport 40 points [
Birth Certificate 30 points (W
Rent Receipts or Tenant Ledger 30 points d
Recent Payslips 30 points a
Phone, Gas or Electricity Statements 20 points d
Pension/Medicare Card 20 points d
Vehicle Registration Papers 10 points a
Bank Statement 10 Points a

OFFICE USE ONLY

How did you hear about this property?

a Sign at Property

ad Realestate.com.au
d Other internet website
DECLARATION

1.

I, the Applicant, hereby declare the information contained within this Application is true and
correct and has been supplied of my own free will. | understand that if | have provided false or
misleading information, the Application will be rejected.

l, the Applicant, acknowledge that Elite Rentals Qld Pty Ltd (trading as Elite Rentals Noosa) is
not legally required to give any reason if this Application should be rejected.

I, the Applicant, acknowledges having inspected the Property and has by his/her own
judgement deemed the Property suitable for his/her requirements. Elite Rentals Noosa makes
no representation as to the suitability of the Property for the Applicant.

During the inspection of the Property, |, the Applicant, found the Property to be in a
satisfactory condition YES / NO

If No, | request the following matters be attended to prior to the commencement of the
Tenancy.

I'acknowledge that these matters are subject to the Lessor’s approval.

The Applicant acknowledges that he/she has received or has available to him/her from Elite
Rentals Noosa, all RTA required paperwork, including Bi-Laws if applicable

The Applicant acknowledges that both the Lessor and the Applicant are bound immediately to
the terms of this Application upon communication by Elite Rentals Noosa of their acceptance
The Applicant acknowledges that he/she has received or has had made available to him/her,
the Privacy Statement of Elite Rentals Noosa




APPLICATION FOR TENANCY

PROPOSED LEASE TERM

Period of Occupancy: Commencement Date:
Rental Amount: $ Bond Amount: $
SIGNATURE

Name of Applicant:

Signed: Date:

Thank you for submitting your application to Elite Rentals Noosa. Please allow 48 hours for your
application to be processed.

Should your application be approved, your tenancy agreement must be signed within 24 hours, unless
agreed otherwise, after acceptance a minimum of 2 weeks rent must be paid to secure the property.

We will be in contact with you in relation to your Approval.




REQUEST FOR RENTAL REFERENCE

To: The Property Manager,

From:  Elite Rentals QLD Pty Ltd T/as Elite Rentals Noosa

Phone: 0419 239 855 Fax: . Emai: ,P,ip@erlitenoosa.cqm,au

We have received a signed Application for Tenancy from:

Name: O e USSR
Who resided at: G
From: o T Y

— T T T YT ATHIESE Conve ———
1 |LISTED AS IR o ,

TENANTS | \Werothe above appicans stod a erans: _Dvee One e
2 |RENTAL PERIOD From: / / To: / /
3 | TERMINATION OF Terminated by: [ JTenant [JAgent o 771

THE LEASE { Reason for termination: i

,,,,,,,,,,,,,, ——— e ——————— e ——— B —— S ————— e — ,,;I
4 ENT PAYMENT Rentamount: e per S
Payment received on time: DAlways D Sometimes DNever D o

5 |BREACHES | Number of FTA Fen e T et

ISSUED | Mumber of RTA Form 11 - Notice to fomeBreechiowes: L
6 |ROUTINE T Carriedout:  [Jves [JNo

INSPECTIONS

I Tenancy issues arising from inspections:
\

7 Animals kept at the Property: D Yes DNo Typels: _ 7 o ‘{
Problems caused by the pets: |

!

J | |

8 | 1. Has the Property been well maintained during the tenancy: DYes DNo OR |
2. Ifthe Tenant has vacated, was the Property left clean and undamaged apart from general wear and i

and tear on vacating: DYes DNO ’;

|

| | |

e e e

9 Was tenancy handover delayed: D Yes D No Period: 7 7 7 |
10  RENTALBOND | 4 p, you anticipate the full rental bond to be refunded: DYes DNo OR !
‘ 2. Was the full rental bond refunded: DYes D No 'r

| | |
|

I | S —— T —————————— |

11 | FUTURE | Would you rent to these tenants again: DYes DNo f
RENTING | :
POTENTIAL i‘

| ol |
12 | SIGNATURES { I'authorise the Agent to forward this questionnaire to all previous Agents &/or Lessors where | have ;
| rented and request that they honestly complete the form. |

|

| Applicant 1: Date: / !l '

Applicant 2: Date: o , - , f’

I Applicant 3: Date: / / JJ'

| | Applicant 4: Date: / i _ ‘ 7 J
%&M e LU e |
© ADL Software - ALL RIGHTS RESERVED AUQLDREPMO007 v1.5 (Page 1 of
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General tenancy agreement (Form 18a)

Residential Tenaricies and Raoming Accommodation Act 2008

Part 2 Standard Terms
Division 1 Preliminary
1 Interpretation

In this agreement -

{a)  areference fo the premises includes a reference to any

igmtasieas for the premises stated in this agreement for tem
2 and

a reference to a numberad section is areference to the

saction in the Act with that number; and

&)

(€}  areference to a numbered ifem is 2 reference to the item
with that number in part 1 and
{d}  areference 1o a numbered clause is a reference fo the

clause of this agreement with that number.

2 Terms of a general tenancy agreement

This part states, under the Residential Tenancies and Rooming

Accommodation Act 2008 {the Act), section 55, the standard

{erms of 2 general tenancy agreement.

The Act aiso imposes duties on, and gives entitlements to, the

lessor and tenant that are taken to be included asterms of this

agregment.

The lessor and tenant may agree o other terms of this

agreement (special terms).

A duly or entitiement under the Act overrides a standard term or

special term if the term is inconsistent with the duty or enfilement.

A standard ferm overrides a spacial term if they are inconsistent.

Note - Some breaches of this agreement may also be an offence under

the A, for example, if

¢ the lessor or the lessor's dgent enters the premises in contravention
of the rules of entry under sections 197 to 188 or

*  the tenant does not sign and refum the condition report fo the lessor

6__ Continuation of fixed term agreement - s 70
(1) Thisclause appiies i -
{8) this agreement s  fixed term agreement; and
(b} noneof the foliowing notices are given, or agreements
or applications made before the day the term ends {the
end day) -
{ii  anotice to lsave;
{i) anotice of intention to leave;
{iii)  an abandonment termination notice;
{iv}  anotice, agreement or application relating to the death
of a sole tenant under section 27T
(v} awitien agreement between the lessor and fenant to
end the agreement
{2)  This agreement, other than a term about this agreement's term,
continues to apply affer the end day on the basis that the tenant
is halding over under a periodic agreament,
Note ~ For tmore information about the nolices, see the information
statement.
7 Costs apply to early ending of fixed term
__agreement
{1} This clause appliesif -
(a)  this agreementis a fixed term agreement and
{b) the tenant terminates it before the term ends in 2 way hot
permitted under the Act,
{2)  Thetenant must pay the reasonable costs incurrad by the lessor

in reletting the premises,

Nofe ~ Forwhen the tenant may terminale early under the Act, see
clause 36 and the information statement, Under sechion 362, the lessor
has a general duty o mitigate {avoid or reduce) the costs.

Division 3 Rent

or the lessor's agent under section 65 8  When, how and where rent must be paid
3 More than 1 lessor or tenant , ~8583and 85
(1) This clause applies if mors than 1 person is named in this (1) The tenant must pay the rent stated in this agreement for item 7.
agreement forifem 1 or 2. {2} The rent must be paid at the times stated in this agresment for
{2)  Each lessor named in this agreement for item 1 must perform item B, ,
all of the lessor’s obligations under this agreament. {3} Therent mustbe paid <
{3}  Eachtenant named in this agreement for item 2.~ {a) inthe way stated in this agreement for tem & o7
{8)  holds their interestin the tenancy as a tenantin common {b) inthe way agreed after the signing of this agreement by«
unless a special term states the tenants are joint tenants: (i) thelessor or tenant giving the other party a notice
and proposing the way; and
{b)  must perform all the tenant's obligations under this agreement, (i) the other party agresing to the proposal in writing; or
e 5 : (¢} ifthere is no way stated in this agreement for item 9 or no
?img:;n ?ite?gd of temncy way agreed afier the signing «:}ig E%;is agreement - inan
_ Ot tenancy approved way under section 8 4.
' 3 o Note - If the way rent s to be paid is another way agreed on by the
(1) The tenancy starts on the day stated in this agreement for lessor and tenant under section 83(4)(g). the lessor ar the lessor's
o ;ffm 62. fno day s stated or i the stated day is bt i agent must comply with the obligations under sactin B4,
owever, if no day is stated or if the stated day is before the | vai in thi 4
signing of tis agreement, the tenancy eta ris when the tenant {4} g;i gegt must be paid at the place stated in this agreement for
: z O; was 9”?; rightto cc::;sy g”; ;femsses, (8)  However, if after the signing of ﬁ;fis agreement, the lessor gives
niry condition report - s anofice fo the tenant stating a different place for payment and
i g}m %&ssr;trgws% ﬁf‘?ﬁéﬁ?ﬁ he 3§§m§ od éf m, sign and give g: i;ag@ ;?srgag?iﬁbie, the rent must be paid at the place while
@ tenant 1 copy of 2 condition report for the premises, 6 i A o e ,
o i : , 1o place is stated in this agreement for ftem 10 andthereisno
{2 @iﬁﬁ%ﬁﬁ?gﬁ@@ﬁﬁ%ﬁ% @2?{}?3 day the notice stating a place, the rent must be paid at an appropriate place.
i ¢ o 4y } f P i a
(3)  The tenant must mark the copy of the report to show any parts ?xamiii @;*;ﬁ;”;’;?fgi?{@?;’mm
 the tenant disagrees with, and sign and retum the copy to the *  thelessor's agent's office
lessor not later than 3 days after the later of the following days - : b
(8)  the day the tenantis entitied 1o occupy the premises: 9  Rentin advance ~ s 87
{b)  the day the tenant is given the copy of the condition report. ) . ; : W if
ga?e.« A w?ﬁmmpia%%é sea@iﬁg %;g;iisﬁ aag z‘b@ %?é important o f*;e%;; ;’?gﬁ;ﬁf&?@%ﬁﬁﬁf&;ﬁ g}gni 10y rentin advance only
1@ parties if there is a dispute abiout the con ition of the premises when e . i .
the tenancy started. For more information atiout condilion reports, (@) fora periodic agreement - 2 wesks rent; or
see the information statement, {b) fora fixed _termffgreemem - 1 month rent.

the tenant, the lessor must copy the condition report and return
itio the tenant within 14 days.

Pristed by ADL Vo for Exelusive use by £

require a payment of rent under this agresment in a period for which fent
has already been paid,
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General tenancy agreement (Form 18a)

Residential Tenantivs and Rooming Accommodation Act 2008

10 Rentincreases - ss 91 and 93

{1)  Ifthe lessor proposes to increase the rent, the lessor must give
niotice of the proposal to the tenant,

{2)  The notice must state the amount of the increased rent and
the day from when it is payable,

{3)  The day stated must not be earlier than the later of the
following « ‘

{8) 2 months after the notice is given:
{b} 6 months after the day the existing rent became payable
by the tenant.

{4)  Subjectto an order of a tribunal, the increased rent i payabie
from the day stated in the notice, and this agresment ig taken
to be amended accordingly.

{5)  However, if this agreement is a fixed term agreement, the rent
may be increased before the term ends only i a special term -
{8}  provides for a rent increase; and
{b)  states the amount of the increase or how the amount of the

increase is 1o be worked out.

{6) Arentincrease is payable by the tenant only if the rent is
increased under Hhis clause,

11 Application to tribunal about excessive increase
-592

{2)
3)

The nofice must state the increased amount and the day by
which the increase must be made.

For subclause (2), the day must be at least 1 month afier the
tenant is given the notice,

Division 5 Outgoings

15

Outgoings - s 163

)

{2

16

The lessor must pay ali charges, levies, pramiums, rates or taxes

for the premises, other than a service charge.

Examples «

body corporate levies, council general rates, sewerage Charges,

envitonment levies, land tax

This clause does not apply if -

(@ thelessor s the State; and

(b} rentisnot payable under the agreement, and

(e}  the tenant is an entity receiving financial or other assistance
from the State to supply rented accommodation to persons.

General service charges - ss 164 and 165

{1} Hanotice of proposed rent increase is giverrand the tenant
considers the increase is excessive, the fenant may apply o
a tribunal for an order setfing aside or reducing the increase.
{2)  However, the application must be made -
{8)  within 30 days after the notice is received; and
(b)  forafixed term agreement - before the term ends.

12 Rent decreases ~s 94

Under section 94, the rent may decrease in certain situations.
Note ~ For details of the situations, see the information statement,

Division 4 Rental bond
13 Rental bond required ~ ss 111 and 118

17

The tenant must pay & service charge, other than a water
service charge, for a service supplied to the premises during the
tenancy # -
{a)  thetenant enjoys or shares the benefit of the service; and
{b} the service is stated in this agresment for item 12.1; and
{c}  sither-
{i} - the premises are individually metered for the service: or
{if)  this agreement states for item 13 how the fenant's
: a%}edignment of the cost of the service is to be worked
ol an

{d}  this agreement states for item 14 how the tenant must pay
for the service.

Nofe ~ Section 165(3) limits the amount the tenant must pay.
Water service charges ~ ss 164 and 166

{1} Ifarental bond is stated in this agreementfor flem 11, the
tenant must pay to the lessor or the lessor's agent the rental
bond amount - :

(@) i aspecial term requires the bond o be paid at a stated
time - at the stated time, or
{b} i aspecial term requires the bond {6 be paid by instalments
= by instalments; or
{c]  otherwise - when the tenant signs this agreement
Note - There is 4 maximur bond that fmay be required. See section 146
and the information statement.

{2} Thelessor or the lessor’s agent must, within 10 days of receiving
the bond or a part of the bond, pay itto the authority and give the
authority a notice, in the approved form, about the bond.

{3)  The bond is intended to be available to financially proteci the
lessor if the tenant breaches this agreement,

Example ~ The lessor may tlaim against the bond if the tenant does nat
leave the premises in the required condition at the end of the tenangy
Note - For how to apply to the authority or a tribunal for the bond at
the end of the tenancy, see the information statement and sections 125

10 141, Delay in applying may mean that payment Is made on ancther
application for payment.

14 Increase in bond - s 154

{1}  The tenant must increase the rental bond if -
{a)  the rentincreases and the lessor gives notice to the fenant
{0 increase the bond; and
{b)  the notice is given at least 11 months after -
{i}  this agreement started: or
() ifthe bond has been increased previously by a nofice
given under this clause - the day stated in the notice.
or the last notice, for making the increase.

0]

The tenant must pay an amount for the water consumption

charges for the premises if -

{a) thetenantis enjoying or sharing the benefit of a water
service fo the premises; and

{b) the premises are individually metered for the supply of water
or water is supplied to the premises by delivery by means of
-avehicle; ang

{c) this agreement states for item 12.2 that the tenant must pay
for water supplied to the premises,

Nate ~ A water consumbtion charge does not inslude the amount of 3

waler service charge that is a fixed charge for the water service.

However, the tenant does not have to pay an amount -

{a)  thatis more than the amount of the water consumption
charges payable fo the relevant water Suppliet; of

(b)  thatis a fixed charge for the water service to the premises.

Also, the tenant does not have to pay an amount for a

reasonable quantity of water supplied to the premises fora

period if, during the period, the premises are not water efficient

for section 186,

Note - For delalls about water efficiency, see the information statement,

In deciding what is a feasonable quantity of water for subciause

{3}, regard must be had fo the matters mentioned in section

169(4)(a) o (o).

The tenant must pay the amount of the charge to the lessor

within 1 month of the lessor giving the tenant copies of ralevant

documents aboutthe incurring of the amount.

I this clayse «

water consumption charge, for premises, means the variable

part of a water service charge assessed on the volume of water

supplied to the pramises,

Note - If there is a dispute about how miich water {or any other service

charge} the tenant should pay, the lessor or the tenant may allempt o

f.sss;%;tez the dispute by conclliation. See the information statement for

detalls.

Page 4 0f 11 Based on RTA Form 184 - vi4 Apri13
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General tenancy agreement (Form 18a)

Residential Tenancies and Rovming Ascompiodation Act 2008

Division 8 Rights and obligations
concerning the premises during tenancy
Subdivision 1 Occupation and use of premises
18 No legal impediments to occupation - s 181

The lessor must ensure there is no legal impedimentto

occupation of the premises by the tenant as a residence for the

term of the tenancy if, when entering into this agreement, the

lessor knew about the impediment or ought reasonably to have

known aboutit.

Examplas of possible fegal impediments -

# if there is a morigage over the premises, the lessor might need o
obtain approval from the morigagee befors the tenancy can siart

& a cerificate might be required under fhis Buiding Act 1975 before
the premises can lawfully be ocoupied

* thezoning of the land might prevent use of 2 building on the land
as drasigence

19 Vacant possession and quiet enjoyment
- 88 182 and 183

(1} Thelessor must ensure the fenant has vacant possession of the
premises (other than a part of the premises that the tenant doss
ot have a right to occupy exclusively) on the day the tenant is
entitled o occupy the premises under this agresment,

Editor's note ~ Parts of the premises where the tenant doss nothave a
fight to occupy exclusively may be identified in a special ferm

{2)  The lessor must take ressonable steps fo ensure the fenant has

~ quiet enjoyment of the premises.

{3} The lessor or the lessor's agent mustnot interfere with the
reasonable peace. comfort or privacy of the tenant in using
the pramises.

20 Lessor's right to enter the premises - ss 192-199

The lessor or the lessor's agent may enter the premises during
the tenancy only if the obligations under sections 19240 198
have been complisd with,

Note ~ See the information statement for detals.

21 Tenant's use of premises - ss 10 and 184

{1} Thetenantmay use the premises only a8 a place of residence
or mainly as a place of residence or for another use allowed
under a special term,
{2)  The tenant must not -
&) use the premises for an iHlegal purpose; of
by  causé anuisance by the use of the premises: or
Examplas of things that may constitute a nuisance -
* using paints or chemicals on the premises that goonlo or
cause odours on adioining land
d causing loud noises
* allowing large amounts of water to escape onito adjoining fand
{c) interfere with the reasonable peace, comfort or privacy of
aneighbour of the tenant: or
{d) allow another person on the premises to interfere with the
reasonable peace, comfort or privacy of 2 neighbour of
the tenant.

22  Units and townhouses - s §9

{1} The lessor must give the tenant 4 copy of any body corporate
by-laws under the Body Corporate and Community
Management Act 1997 ot Building Units and Group Tiies
Act 1980 applicable to -

{a)  the occupation of the premises: or
b any common area available for use by the tenant with the
premises,

{2} The tenant must comply with the by-Jaws.

23 N_umiae; of occupants allowed

24 Pets

(1) The tenant may keep pets on the premises only if this
agresment states for item 17.1 that petsare approved,
(2)  lithis agreement states for item 17.1 that pets are approved
and this agreement states for item 17.2 that only -
{a) ;z nggﬁsu!ar type of pet may be kept, only thattype may be
ept; or
(b} a particular number of pets may be kept, only that number
maybe kept or
{¢}  aparticular number of parficular type of pet may be kept,
only that number of that type may be kant.

Subdivision 2 Standard of premises
25 Lessor's obligations - s 185

{1} Atthe start of the tenancy, the lessor must ensure -
{a)  the premises are clean: and
(b} the premises are fit for the tenant to live in; and
{c)  the premises are in good repair; and
{d) the lessor is not in breach of 4 law dealing with issues about
the health or safety of persons using or entering the premises.
{2)  While the tenancy continues, the lessor musts
{a) maintain the premisesin a way that the premises remain §t
for the tenant to five in: and
{b)  maintain the premises in good repair, and
{c)  ensure the lessor is not in breach of 4 law dealing with issues
about the health or safety of persons using or entering the
premises; and
{d)  keep any common area included in the premises clean.
Note ~ For details about the maintenance, see the information statement,
(3] However, the lessor is not required to compiy with subclause
{1){c) or (2)(a) for any non-standard ftems and the lessor is riot
responsible for their maintenance if -
{a)  the lessor is the State: and
{b)  the non-standard items are stated in 1his agresment and
this agreement states the lessor is not responsitle for their
maintenange; and
{©  the non-standard items are not hecessary and reasonable
to make the premises a fit place in which o ive; and
{d) the non-standard items are not a risk to heaith or safety; and
e} forfixtures - the fixtures were not attached to the premises
by the lessor,
{4} Inthis clause -
non-standard items means the fixtures attached io e
premises and inclusions supplied with the premises stated in
this agreement for item 5.2,
premises include any common area available for use by the
tenant with the premises.

26 Tenant's obligations - s 188(2) and (3)

{1} The tenantmust keep the premises clean, having segard to their
condition at the start of the tenancy.

{2} Thetenant must not maliciously damage, or aflow someone glse
to maliciously damage, the premises.

Subdivision 3 The dwelling
27 Fixtures or structural changes — ss 207-209

No more than the number of persons stated in this agreement
for item 15 may reside at the premises,

{1} Thetenantmay attach a fixture, or make a structural change, to

the premises only if the lessor agrees to the fixture’s altachment
or the structural change.
Note - Fixiures are generally fterms permanenily attached o land or
0 a building that are intended to become part of the land or bullding.
An attachment may inciude, for example, something glied, nailed or
sorewed to a wall.

{2)  The lessor's agreement must be writlen, describe the nature of
the fixture or change and include any terms of the agreement.
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Examples of terms

. that the fenant may remove the fixture

* that the tenant must repair damage calised when temoving
the fixture

¢ thatthe lessor must pay for the fisture if the tenant can not remove it

I the lessor does agree, the tenant must comply with the terms

of the lessor's agresment.

The lessor must not act unreasonably in failing to agree.

if the tenant attaches a fixture, or makes & structural chanige, to

the premises without the lessor's agreement, the lessor may -

{a)  take action for a breach of a term of this agreement; or

(6] waive the breach {thatis, not take action for the breach)
and freat the fixture or change as an improvement {o the _
premises for the lessor's benefit {that is, treat it as belonging
to the lessor, without having to pay the tenant for i)

Supply of locks and keys - s 210

Nominated repairer for emergency repairs - s 216

The lessor's nominated repairer for emergency repairs of a
particular type may be stated either -

(a) inihis agreement for tem 18 0r
(b} inanotice given by the lessor to the tenant.

{

o
fnd
e

The lessor must supply and maintain gl locks necessary lo

ensure the premises gre reasonably securs,

The lessor must give the tenant, or if there is more than 1 tenant,

1 of the tenants, a key for sach lock that -

{a)  secures an entry lo the premises: or

(b} securesa road-or other place normally used fo gain access
to, ot leave, the area or buiiding in which the premises are
situated: or

{c) is partof the premises.

[fthere is more than 1 tenant, the lessor must give the other

tenants a key for the locks mentioned in subclause (2)(a) and (b).

Changing locks - ss 211 and 212

2} The nominated repairer is the tenant's first pointof contact
for nofifying the need for emargency repairs.

32 Notice of damage - s 217

{1} Ifthe tenant knows the premises have been damaged, the

tenant must give notice as soon as practicable of the damage.

H the premises need routine repairs, the notice must be given
fothe lessor.

it the premises need emergency repairs, the notice must be
ghvento -

ta) - thenominated repairer for the repairs: or

{b) ifthereisno nominated repairer for the repairs or the repairer
can niot be contacted - the lessor.

Emergency repairs arranged by tenant - ss 218

and 219

2
)

The lessor or the tenant may c?zéngev locks if -
{a)  both agree to the change: ot
(b} thereis a tribunal order permitting the change; or

{6} thers is a reasonable excuse for making the change.

Exampls of a reasonable excuse -
an smergancy requiring the lock o be changed quickly

‘The lessor or tenant must not act unreasonably in falling to

agree to the change of a look.

if & lock is changed, the party changing it must give the other
party a key for the changed lock unless -

(8) atribunal orders thata key not be given; or

(b} the other party agrees to not being given a key.

Subdivision 4 Damage and repairs

30

Meaning of emergency and routine repairs
~ 88 214 and 215

The tenant may arrange for a suitably qualified Person o make

emergency repairs or apply to the tribunal under section 224

for orders about the repairs if -

{a) the tenant has been unable o notify the lessor or fominated
repairer of the need for emergency repairs of the premises: or

(b} the repairs are not made within 3 reasonable time after
niotice is given,

The maximum amount that may be incurred for emergency

repairs arranged to be mada by the tenantis an amountequal

to the amount payable under this agresment for 2 weeks rent.

Nofe ~For how the tenant may require reimbursement for the rapairs,

see sections 219(2) and (3) and 220 and the information statement,

Division 7 Restrictions on transfer or
subletting by tenant

34

General - ss 238 and 240

M

@

Emergency repairs are works needed to fepair any of the

foflowing -

{a) -2 burst water service or serious water service leak:

{b}  ablocked or broken lavatory system;

{¢)  aserious roof leak:

) agasleak

(e)  adangerous electrical fault

{fi  fooding or serious flood damage:;

{g)  serious storm, fire o impact damage:;

{h}  afallure or breakdown of the gas, elechicity or water supply
to'the premisss:

(i}  afailure or breakdown of an essential service or appliance
on the premises for hot water, cooking or heating:

0 afaultor damage that makes the premises unsate or ingecyre;

(k) afault or damage fikely to injure 4 person, damage property
or unduly inconvenience a resident of the premises;

) aserious faultin staircase, lift or other common area of the
prenises that unduly inconveniences a resident in gaining
access 1o, or using, the premises.

Routine repairs are repairs other than Smergancy repairs.

€

2
(3)

“

35

Subject o clause 35, the fenant may transter alf or a part of the
tenant's interest under this agreement, or sublet the premises,
only if the lessor agrees in writing or if the fransferor subletting
is made under a tibunal order.

The lessor must act reasonably in failing 1o agree fo the transfer
or subletting.

The lessor is taken to act unreasonably in faifing to agree to
the transfer or subletting if the lessor acts in a capricious or
retaliatory way.

The lessor or the lessor's agent must nof require the fenant o
pay, or accept from the tenant, an amount for the lessor's
agreement fo a transfer or subletfing by the tenant, other than
an amount for the reasonable expenses incurred by the lessor
In agreeing to the transfer or subietting.

State assisted lessors or employees of lessor
s 237

{2)

This clause applies if -

{8) thelessoris the State: or

(b} the lessor is an entity receiving assistance from the State
to supply rented accommodation: or

(&) the tenants right to occupy the premises comes from the
tenant's terms of employment.

The tenant may transfer the whole o part of the tenant's interast

under this agreement, or sublet the premises, only if the lessor

agrees in wrting to the fransfer or subletting.

Division 8 When agreement ends

36

Ending of agreement - s 277

{1

This agreement ends only if -
{a) the tenant and the lessor agree in writing; or
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{b)  thelessor gives a notice toleave the premises to the
tenant and the tenant hands over vacant possession of the
premises to the lessor on or after the handover day; or

{c} thetenant gives a notice of intention to leave the premises
to the lessor and hands over vacant pussession of the
premises to the lessor on or after the handover day; or

{d) & tribunal makes an order terminating this agreement: or

(&)  the tenant abandons the premises; or

B after receiving a nofice from a mortgagee under seclion
317, the tenant vacates, or is removed from, the premises.

Note - For when a notice o leave o anotice of intention to leave may

be given and its effect and when an a’p;;%fcagz‘m for & termination order

may be made fo 4 tribunal, see the in ormation stalement,

Also, if a sole tenant dies, this agreement lerminates in

accordance with section 2777 or(8).

Note ~ Ses the information statemen for detalls.

Condition premises must be left in — s 188(4)

38 Keys

39

At the end of the tenancy, the tenant must leave the prémises,
as far as possible, in the same condition they were in at the
start of the tenancy, fair wear and tear excapted.

Exampias of what may be fair wear and oar .

°  wear that happens during nomal use

* changes that happen with ageing

At the end of the tenancy, the tenant must return fothe essor all
keys for the premisas.

Tenant's forwarding address - s 205(2)

M

When handing over possession of the premises, the tenant

must, if the lessor or the lessor's agent asks the tenant in writing

1o state the tenant’s new residential address, tell the Jessor or

the agent the tenanf's new residentiaj address,

However, subclause { 1) does not apply if the tenant has @ reasonabie
excuse for not telling the lessor or agentihe new address

Exit condition report - s 66

@

)
41

As soon as practicable after this agreement ends. the tenant

must prepare, in the approved form, and sign a condition raport

for the premises and give 1 copy of the report to the lessor or

the lessor's agent.

Example of what might be as soon as practicable - when the tenant

retums the keys to the premises to the essor or the lessor's agent

Note - For the approved form for the condition repord, see the

aformation statement, The report may be very important in deciding

who s entitied to 3 refund of the rental bond if there is 2 dispute about

the condition of the premises.

The lessor or the lessor's agent must, within 3 business days

after receiving the copy.ofthe report -

sign the copy; and

if the lessor or agent does riot agree with the report - show

the parts of the report the lessor or agent disagress with

by marking the copy in an appropriate way, and

{c) i the tenant has given a forwarding address fo the ipssor
oragent - make a copy of the report and refum o the
{enant at the address.

The lessoror agent must keep a copy of the condition report signed

by both parties for at least 1 year after this agreement ends.

Goods or documents left behind on premises -
$8 363 and 364

(@)
{b)

1
@

The tenant must take ail of the tenant's belongings from the
premises al the end of the tenancy.

The lessor may not reat belongings left behind as the lessor's own
property, but must deal with them under sections 363 and 364,
Note ~ For detalis of the lessor's obfigations under sections 383 and
364, see the information statement. They may include an obfigation to
store goods and may allow the lessor 1o sell ag and pay the net sdle
proceeds {after storage and sefling costs} to the public trustes,

- Division 8 Miscellaneous

42

Supply of goods and services - 5171

{n

(@)

.43

The lessoror the lessor's agent must not require the tenant to
buy goods or services from thelessorora person nominated
by the lessor or agent,

ﬁg;bcéaase {1) does not apply to a requirement about a service
charge.

Note - See section 164 for whatis 2 service charge,
Lessor’s agent ‘

(1)
@

44

The name and address for service of the lessor's agent is stated
in this agreement for itarm 3.
Unless a special term provides otherwise, the agent may -

{@  standinthe lessor's place in any application to 5 iribunaj
by the lessor or the tenant, or

{b) doany thing else the lessor may do, or is required to do,
under this agreement,

Notices

(1)

@

@)

{5

A notice under this agreement must be written and, if there is

an approved form for the notice. in the approved form,

Note - See the information statement for a fist of the approved forms,

A notice from the tenant o the lessor may be given to the

lessor's agent. o

A notice may be given to a party to this agreement or the

lessor's agent -

{8) by givingit fo the parly or agant personally; o

(b) i an address for service for the party or agent is stated in this
agreementforitem 1, 26r 3. by leaving it at the address,
sending it by prepaid post as a letter fo the address: or

{c}  if a facsimile number for the party or agent is stated in this
agreement for ilem 1, 2 or 3 and item 4 indicates that a
notice may be given by facsimile - by sending it by facsimile
1o the facsimile number in accordance with the Elactronic
Transactions (Queensiand) Act 2001 or

{d)  ifan email address for the party or agent is stated in this
agreementfor item 1, 2 or 3 and item 4 indicates that &
notice may be given by email - by sending it electronically
1o the email address in accordance with the Electronic
Transactions { Queensiand} Act 2007, ;

A party or the lassor's agent:may withdraw his or her consentto

notices being given to them by facsimiie or email only by giving

notice fo each other party that notices are no fonger to be given

to the party or agent by facsimile or email,

fno address for service is stated in this agreement for item 2

for the tenant, the tenant's address for service is taken 1o be the

address of the premises.

A parly or the lessor's agent may change nis or her address

for service, facsimile number or email address only by giving

notice 10 each other party of 2 new address for service,

facsimile number or email address.

On the giving of a notice of a new address for service, facsimile

number or email address for a paity or the lessor's agent, the

address for service, facsimile number or email address stated

i the nofice is taken to be the party's or agent's address for

service, facsimile number or email address stated in this

agreementforitem 1, 2073,

Unless the confrary is proved -

{8} anotice left at an address for service is taken to have been
received by the party to whom the address relates when the
nolice was left at the address: and

{b)  anotice sent by post is taken to have been received by the
person fo whom it was addressed when it would have heen
delivered in the ordinary course of post and

{€}  anolice sent by facsimile is taken 1o have been received at
the place where the facsimile was sent when the sender's
facsimite machine produces a transmission report indicating
all pages of the notice have been successtully sent: and

{d) anotice sent by email is taken to have been received by the
recipient when the email enters the retipient’s email sarver,
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